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As of today, 7.9 million students in Turkey study at a total of 207
universities. The rate of access to higher education in Turkey is high.
For this reason, it ranks second in the European Higher Education
Area after Russia for access. The Turkish Council of Higher Education
(YÖK) is the constitutional governing body responsible for strategic
planning for and coordinating, supervising and monitoring of all
universities in Turkey.

About one month before the arrival of the COVID-19 pandemic in
Turkey, the international relations department of the council
examined how the pandemic had affected universities in the countries
where it was present. 

Currently, the department examines and reports on how official
authorities and successful universities in countries in Europe, America
and the Far East have reacted to the pandemic. This preparation in
many European countries and Turkey has enabled them to make faster
decisions than many universities in the United States and to regulate
for various scenarios.

These are some of the steps that Turkey has taken so far. On 6 March
2020, when no cases had yet been announced in the country, a
continuous and direct line of communication was established between
Higher Education Board Members and university rectors under the
presidency of the Council of Higher Education.

Creating a roadmap

The transition to online education was initiated. Two years ago, YÖK
started intensive programmes for academics and students through the
‘Digital Transformation Project at Universities’. 

With the aim of increasing social justice, 6,000 lecturers from 16
universities in economically underdeveloped regions took preparation
courses in digital course material preparation, and a digital
competency course was put on the curriculum of more than 50,000
students for credit.

YÖK has been establishing distance education centres (UZEM) at
universities in recent years and providing staffing. Having such
centres at 128 universities facilitated the process of transition to online
education.

Also, before any decisions had been taken in Turkey about the
response to COVID-19, an ‘online educational commission’ was
established at the Council of Higher Education, composed of online
educators, educational technology experts and computer and software
experts. This commission prepared a roadmap. 

The commission also provides a platform for tutoring assistance for
academics who need support around online education. 

In order to avoid higher education being disrupted and the academic
calendar being interrupted, universities have been required to go
online during the pandemic and YÖK has requested relevant
infrastructure and human resources information from universities.

Universities without a fully functioning learning management system

Top Stor�es Last Week

UNITED STATES

COVID-19 will speed up fall in
international enrolment

UNITED STATES

Higher education is key for the
post-COVID recovery

AUSTRALIA

On student recruitment mid-
crisis, learn from Australia

GLOBAL

Lessons for international higher
education post COVID-19

ZIMBABWE-GHANA-SOUTH AFRICA

Student bodies say e-learning is
unaffordable and elitist

AUSTRALIA

Universities face disastrous fall
in income due to COVID-19

CHINA

Planning for lockdown and how
to emerge out of it

GLOBAL

International student
recruitment in a post-China
world

GLOBAL

The agile university will equip
students for the future

Tweet

Search

Global Edition Africa Edition Asia Hub Transformative Leadership Special Reports Events Search About Us

https://www.universityworldnews.com/page.php?page=UW_Main
https://www.facebook.com/UniversityWorldNews/
https://twitter.com/uniworldnews
https://www.universityworldnews.com/post.php?story=20200410105633663
https://www.universityworldnews.com/post.php?story=20200403132321996
https://www.universityworldnews.com/post.php?story=20200402072608864
https://www.universityworldnews.com/post.php?story=20200324065639773
https://www.universityworldnews.com/post.php?story=20200325235602611
https://www.universityworldnews.com/post.php?story=20200317134745462
https://www.universityworldnews.com/post.php?story=2020031013551895
https://www.universityworldnews.com/post.php?story=20200302091409436
https://www.universityworldnews.com/post.php?story=20200302103912399
https://www.universityworldnews.com/post.php?story=2020022108360325
https://www.universityworldnews.com/fullsearch.php?mode=search&writer=MA+Yekta+Sara%E7
https://ads.universityworldnews.com/bannerclick.php?id=cihe101bnr
https://ads.universityworldnews.com/bannerclick.php?id=hetl
https://www.universityworldnews.com/post.php?story=20200420115723916
https://www.universityworldnews.com/post.php?story=20200424084530242
https://www.universityworldnews.com/post.php?story=20200423172017505
https://www.universityworldnews.com/post.php?story=2020042408501836
https://www.universityworldnews.com/post.php?story=20200422075107312
https://www.universityworldnews.com/post.php?story=202004221408487
https://www.universityworldnews.com/post.php?story=20200422155817600
https://www.universityworldnews.com/post.php?story=20200422154708599
https://www.universityworldnews.com/post.php?story=20200420095847652
https://twitter.com/intent/tweet?original_referer=https%3A%2F%2Fwww.universityworldnews.com%2Fpost.php%3Fstory%3D20200415120209980&ref_src=twsrc%5Etfw&text=Preparing%20a%20national%20roadmap%20for%20online%20higher%20education&tw_p=tweetbutton&url=https%3A%2F%2Fwww.universityworldnews.com%2Fpost.php%3Fstory%3D20200415120209980
https://www.universityworldnews.com/page.php?page=UW_Main
https://www.universityworldnews.com/page.php?page=Africa_Edition
https://www.universityworldnews.com/page.php?page=Asia_Hub
https://www.universityworldnews.com/page.php?page=Trans_Lead
https://www.universityworldnews.com/sp-report.php
https://www.universityworldnews.com/page.php?page=HE_Events
https://www.universityworldnews.com/fullsearch.php
https://www.universityworldnews.com/page.php?page=About_Us


04.05.2020 Prepar�ng a nat�onal roadmap for onl�ne h�gher educat�on

https://www.un�vers�tyworldnews.com/post.php?story=20200415120209980 2/3

were put in touch with universities that were more experienced, which
helped them to strengthen their infrastructure. 

Open course material

The YÖK Courses Programme was also created. This resource is a
combination of entertainment and academic material. Through this
platform, open course resources such as books, lecture notes and
videos were submitted to universities needing digital course materials.
Now, there are more than 2,000 open course materials from Turkey’s
leading universities. Any student who wishes to can download these
materials for free.

Due to the difficulties many academics face with regard to distance
learning and content preparation in the digital environment, the
course “Introduction to Digital Education Environments” has been
launched online.

It was decided that universities could use distance learning methods
synchronously or asynchronously for all courses which form part of
their formal education programmes for the spring semester of the
2019-20 academic year.

Universities, deans and academics are planning to prepare theoretical
lessons for all levels of their academic programmes through distance
learning and intensive academic calendars for applied lessons in
August and September. However, there is a lot of flexibility in the
higher education system, so dates can be changed.

It was also decided by the competent boards of higher education
institutions that exams and the evaluation of students could still be
conducted online in line with legal principles, bearing in mind the
expected learning outcomes of programmes and any conflicts that
might occur, and this decision was conveyed to the universities.

In addition, it was decided that proficiency exams for postgraduate
programmes, meetings of thesis monitoring committees and thesis
defences could also be held in the digital environment, provided that
the necessary infrastructure was established and that the examination
process was recorded and could be audited.

Universities were also asked to consider the status of students with
disabilities with regard to distance education. Special arrangements
will also be made regarding healthcare professionals. The central
university exam, which is taken by about 2.5 million students, has
been postponed.

Finding solutions

Although some students living in rural areas have had problems
accessing the system due to problems with internet connections and
facilities, local municipalities and authorities are trying to find
solutions to the problem. Otherwise, the online education system is
working appropriately.

In Turkey, the central administration of higher education under YÖK
makes it possible for solutions to be put forward to common problems
before there is any confusion at the national level. For us the most
important issue in this process is to try to proactively come up with
solutions for the new situations we find ourselves in and to reduce
uncertainty.

Though campuses are physically closed, online education allows us to
stay connected with students and academics. Along with our
university leaders and our board members, we will keep working to
produce innovative solutions in order to develop much more effective
online classes and we hope very much to return to in-class teaching
activities soon. 

Professor MA Yekta Saraç is the president of the Turkish Council of
Higher Education (YÖK) and has held this position since 2014. He
has been working in YÖK as a member, board member and vice
president since 2005. He is also a professor of Turkish language and
literature at Istanbul University.
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